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Sustainability
at the core

This Sustainability Report presents stc Kuwait’s Environmental, Social, and Governance (ESG) 
performance, initiatives, and progress for the period from 1 January 2025 to 31 December 
2025. It reflects stc Kuwait’s commitment to transparency, accountability, and continuous 
improvement across its operations and community engagement. Through this Report, stc 
Kuwait aims to provide our various stakeholders, including customers, employees, regulators, 
shareholders, partners, and the wider community with a clear view of our sustainability 
priorities, actions, and performance during the reporting year.

Reporting period and frequency
The Report covers ESG-related data, initiatives, and performance for the 2025 calendar year. 
It is published on an annual basis and complements other disclosures available through stc 
Kuwait’s website and regulatory filings.

Reporting boundary
Unless otherwise stated, the information presented in this Report relates to Kuwait 
Telecommunications Company K.S.P.C. (stc Kuwait) and its direct operations in Kuwait. It 
does not include operations, subsidiaries, joint ventures, or affiliates outside Kuwait. Unless 
specified otherwise, references to “stc Kuwait,” “the Company,” “the organization,” “we,” or 
“our” throughout this Report collectively refer to Kuwait Telecommunications Company 
K.S.P.C..

Basis of preparation and alignment
The Report has been prepared in accordance with the Global Reporting Initiative (GRI) 
Universal Standards 2021 and is aligned, where relevant, with the Sustainability Accounting 
Standards Board (SASB) Telecom Services standard, the United Nations Sustainable 
Development Goals (UN SDGs), Kuwait Vision 2035, the Boursa Kuwait ESG Disclosure Guide, 
and the stc Group Sustainability Strategy.

Restatements
There are no material restatements of previously reported information. Any updates or 
changes from prior reporting periods are identified where relevant.

External assurance
Selected data points have undergone internal review and validation. External assurance has 
not been applied for this reporting cycle but may be considered in future reports.

Feedback and contact
stc Kuwait welcomes feedback and inquiries on this Report. 
Contact our Sustainability Team at sustainability@stc.com.kw.

Cautionary message 
This Report contains statements that may be deemed as “forward-looking statements” that 
express the way in which stc Kuwait intends to conduct its activities. Forward statements 
could be identified by the use of forward-looking terminology such as “plans,” “aims,” 
“assumes,” “continues,” “believes,” or any variations of such words that certain actions, 
events or results “may,” “could,” “should,” “might,” “will,” or “would” be taken or be achieved. 
stc Kuwait has made various efforts to ensure the Report is as accurate and truthful as 
possible. However, by their nature, forward-looking statements are qualified by inherent risks 
and uncertainties surrounding future expectations that could cause actual results to differ 
materially from these projected or implied statements. Such statements are subject to risks 
that are beyond stc Kuwait’s ability to control and therefore do not represent a guarantee that 
events implied in these forward-looking statements will actually occur.
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Messages
from our
leadership

10
 | 

Su
st

ai
na

bi
lit

y 
Re

po
rt



12
 | 

Su
st

ai
na

bi
lit

y 
Re

po
rt

“Advancing sustainability through 
vision and responsibility ”
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Chairman’s message

As we reflect on 2025, stc Kuwait continued to demonstrate resilience in a rapidly 
evolving market and telecommunications landscape. As a responsible digital 
enabler, we remain committed to advancing innovation while deepening our focus 
on sustainable value creation. Building on the progress made in recent years, we 
have taken deliberate steps to further embed sustainability into the way we govern, 
invest, and grow, ensuring that long-term business performance is matched by 
responsible business practices and broader stakeholder value. 

At the Board level, we remain focused on upholding the highest standards of corporate 
governance in line with Capital Markets Authority (CMA) regulatory frameworks. We 
have placed great emphasis on integrating ESG considerations into Board-level 
discussions and decision-making, supporting transparency, fairness, accountability, 
and the protection of shareholders’ rights, while reinforcing confidence in the 
company’s performance and long-term direction.  

As Kuwait’s economy and society continue to evolve, stc Kuwait’s role as a provider of 
reliable connectivity and integrated digital solutions becomes increasingly 
important. Through our operations, we contribute to improving quality of life, 
enabling productivity, and supporting economic growth. We recognize this role 
carries a broader responsibility: to create value not only for shareholders, but also for 
customers, employees, suppliers, communities, and the environment. 

Sustainability therefore remains a core pillar of our long-term strategy. By integrating 
environmental, social, and governance considerations into our operations and 
strategic direction, we continue to strengthen the balance between financial 
performance and responsible business conduct.  

On behalf of the Board, I extend my sincere appreciation to our various shareholders 
and stakeholders for their continued trust and collaboration. Together, we 
are building a strong foundation and shaping a future that is innovative, inclusive, 
sustainable, and resilient. 

Dr. Mahmoud Ahmad Abdulrahman 
Chairman of the Board of Directors 
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Chief
Executive Officer’s 
(CEO) Message

“Shaping sustainable progress 
through responsibility and 

innovation”

In 2025, our focus has been on accelerating transformation, and harnessing innovation 
to reshape how we operate, deliver value, and drive sustainable impact. At stc Kuwait, 
we recognize that digital transformation and sustainability are increasingly 
interconnected, guiding how we create long-term value for our stakeholders and 
support Kuwait’s digital future. 

Building on the progress achieved in 2024, we continued to advance the integration 
of environmental, social, and governance (ESG) priorities across our operations, 
decision-making processes, and growth plans, reinforcing our commitment to 
delivering sustainable value. Our alignment with the stc Group strategy and national 
development goals strengthens our ability to deliver measurable, long-term impact. 

Our sustainability approach is guided by five core pillars: Empowering people, 
Caring for the environment, Driving digital innovation, Enriching lives, and Acting 
with integrity. In 2025, we continued operationalizing these pillars across the 
business, ensuring that sustainability is embedded not only in strategy, but also in 
execution and performance. During the year, we continued to embed sustainability 
and good governance principles more firmly across the business by aligning with 
best practices. A key milestone during the year was the strategic decision 
to establish the Sustainability Steering Committee, which built in executive oversight 
of its sustainability agenda, ESG policies, and related initiatives, while supporting 
closer integration of sustainability into decision-making, operations, and corporate 
strategy. This initiative has also strengthened our ability to monitor performance, 
manage sustainability-related risks, and drive accountability across functions, while 
enabling more structured engagement with key stakeholders. We also continued to 
translate these commitments into practical action. Across the business, we advanced 
initiatives that promote environmental awareness, improve resource efficiency, and 
support social and educational programs. 

 Building on our commitment to supporting the local economy, we continued to 
scale “weyak” in 2025, positioning it as a strategic platform to empower SMEs 
and startups, foster innovation, support entrepreneurship, and contribute to the 
development of a stronger digital ecosystem in Kuwait. As an important part of our 
corporate social responsibility approach, this initiative reflects how we connect 
sustainability with long-term value creation for our stakeholders and the wider 
economy.  

Our people remain at the heart of this journey. During the year, we continued to 
support employee well-being, strengthen workplace inclusion, and reinforce health 
and safety practices across the organization.  

As we look ahead, we remain committed to deepening sustainability integration across 
the business and ensuring that our growth continues to be responsible, resilient, and 
inclusive. I extend my sincere appreciation to our employees, partners, shareholders, 
and various stakeholders for their continued trust and support. 

Eng. Muataz Abdullah Aldharrab
Chief Executive Officer (CEO)
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Chief
Strategy Officer’s 
(CSO) Message

“Turning strategy into sustained 
value creation”
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 In 2025, our focus has been on translating strategic intent into tangible outcomes, 
ensuring that sustainability is not only defined at a strategic level, but consistently 
delivered through execution across the business. As stc Kuwait continues to evolve 
in a rapidly advancing digital landscape, our approach has centered on integrating 
environmental, social, and governance (ESG) considerations into the core drivers of 
performance, innovation, and long-term value creation. During the year, we focused on 
strengthening the structures and processes that support ESG integration across the 
business.

Our sustainability governance continued to evolve through clear oversight, 
strong cross-functional alignment, and a more structured approach 
to monitoring performance and managing priorities. We also made further progress 
in advancing our environmental priorities. Across the business, we continued to 
improve resource efficiency, support clean and sustainable infrastructure, and promote 
more responsible operational practices. These efforts were also reflected in broader 
initiatives to reduce waste, strengthen circular practices, and expand digital solutions 
that support more efficient and paperless ways of working. Together, these actions 
reinforce our focus on building a business that is both operationally resilient and 
environmentally responsible.

At the same time, our strategy continued to support social impact and organizational 
resilience. We remain focused on employee well-being, workplace inclusion, and the 
importance of building a business that is responsive to the expectations of our people, 
as evidenced in initiatives such as the “withU“ initiative, achievement of an employee 
experience index score of 88.8, and ISO 45001 certification. We aim to advance 
our strategic priorities by deepening digital inclusion, advancing environmentally 
sustainable innovation in our infrastructure, and building on the systems that allow us 
to track, manage, and improve ESG performance over time. This progress is driven by 
our people, whose expertise, commitment, and collaboration continue to shape the 
outcomes we achieve. We take pride in the progress achieved over the past year and 
remain confident in the opportunities ahead to continue delivering meaningful value 
for our stakeholders in the years to come.  

Mr. Khalid Fahad Al Sudairy  
Chief Strategy Officer (CSO) 
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stc Kuwait
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2025 ESG highlights

29,942.28
tCO2e
total scope 1 emissions

373
full-time employees

100%
performance review completed

13.0 pt
employee well-being index 
year-on-year improvement

31%
decrease in diesel generator 
sites

0
number of actual cyber 
breaches

0
incidents of non-complince
with laws & regulations

1,260
number of attempted 
cyber breaches

SSC
established
sustainability steering
committee (SSC)

1,600
total employee training hours

88.8%
 employee experience
 index

61%
Kuwaitization in Workforce

21.45%
female workforce

92,649.91
tCO2e
total scope 2 emissions

72.69
tCO2e
total scope 3 emissions

2.3 million
number of subscribers

95%
first call resolution rate

87%
percentage of local suppliers 
out of total suppliers

100%
4g and 5g population 
coverage

100%
digital procurement

9
number of certifications 
held

90.4%
customer satisfaction 
rate

57%
spending on local
procurement

100%
employees & contractors
signed Code of Conduct
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Industry recognition 
in 2025

HONOR – Global Most 
Valuable Partner Award

Middle East Investor Relations 
Association (MEIRA) – Ranked
3rd for Best IR Film in Middle East 

International Finance – Best 
Digital Transformation Company 
– Kuwait 

 MMA Smarties MENA Awards 
– Silver Smarties Award for our 
innovative eVouchers campaign, 
underscoring stc Kuwait’s 
strength in digital marketing and 
customer engagement.

Opensignal – stc Kuwait was 
recognized as a 5G Rising Star 
in Gaming Experience, placing 
the Company among the top five 
globally.

International Finance – Best 
Digital Workplace & Employee 
Experience – Kuwait 

Global Business Outlook – Best 
Corporate Governance Telecom 
Company – Kuwait

Global Business Outlook Awards 
2025 – solutions by stc Kuwait 
received the Best Customer 
Experience Digital Platform for 
B2B Award in Dubai, UAE.

Best Leadership in 
Compliance and Corporate 
Governance Initiatives 
Telecommunications Sector 
2025

SAMENA – Excellence in Quality 
FWA User Experience 
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External memberships contribute to the company’s engagement with markets, 
investors, and industry stakeholders. These associations support the external 
environment within which stc Kuwait’s corporate strategy is positioned. 

In 2025, stc Kuwait continued to maintain certifications for its management 
systems, together with supporting frameworks that help strengthen 
governance, resilience, and operational effectiveness.

List of active certifications 

Memberships &
certifications

Associations and memberships
Aligned with key regional and international industry and governance organizations.

Certifications and standards
Aligned with internationally recognized frameworks and management systems

ISO 9001:2015
Quality management systems

ISO 20000-1:2018
IT service management systems

ISO 31000:2018
Risk management guidelines

ISO 37301:2021
Complaince management systems

PCI DSS certification
Payment card industry data
security standard

ISO 14001:2015
Environmental management systems

ISO 45001:2018
Occupational health and safety 
management systems

ISO 27001:2022
Information security
management systems

ISO 22301:2019
Business continuity
management systems
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About stc Kuwait
stc Kuwait operates as a telecom and digital services provider in Kuwait, with a business 
model that combines connectivity, digital platforms, enterprise solutions, and technology-
enabled services for both individual and business customers.

Over our 17 years of operation, stc Kuwait’s activities have been focused on advancing 
Kuwait’s digital transformation and contributing to the ambitions of Kuwait Vision 2035.
The Company serves more than 2.3 million customers through 64 branches and digital 
platforms and reports 100% coverage of residential and populated areas. 

stc Kuwait’s market position is built on continued investment in network capability and digital 
infrastructure. The Company built the largest 5G network in Kuwait, was the first in the region 
to launch 5G standalone technology and launched the 5G Advanced network that delivered 
higher speeds, lower latency, and more intelligent network capabilities. These developments 
form an important part of our role in Kuwait’s telecom market and in the wider Information 
and Communication Technology (ICT) sector. 

Our brand
stc Kuwait operates under the stc brand, which is described as the unified trading brand 
of the Group’s companies in Saudi Arabia, Kuwait, and Bahrain. The Group was ranked as 
the third strongest telco brand in the world by Brand Finance. This parent-group structure 
provides brand consistency across markets while distinguishing stc Kuwait’s local operations 
and customer offering in Kuwait. 

Our subsidiaries

This subsidiary specializes in providing integrated business solutions, internet services, and 
fixed broadband services. solutions by stc was completely acquired by stc Kuwait in 2019 and 
was a crucial step in our journey to improving the business solutions that stc Kuwait offers 
to its customers. This integration brought together the strengths of two well-established 
telecom players, strengthening stc Kuwait’s position in the telecom and ICT sector and 
enhancing the solutions available to both individual and enterprise customers.

In April 2022, stc Kuwait acquired 100% of e-Portal Holding Company and its subsidiaries 
(e-Portal), strengthening its capabilities in the communications and ICT space in Kuwait. 
e-Portal operates as stc Kuwait’s dedicated digital transformation arm for the business to 
business (B2B) segment, offering a range of solutions across ICT, Internet of Things (IoT), 
and cloud services. Through its subsidiaries, Al Dar Systems and J.M.T. Al Ghanim & Sons 
Co., it provides integrated end-to-end technology solutions to both public and private 
sector clients. J.M.T. Al Ghanim & Sons Co. also serves as the official Oracle distributor 
in Kuwait, with extensive experience across key enterprise systems, including Business 
Intelligence, databases, financials, supply chain, human capital management, and integration 
technologies. 

Company overview and 
business model

portalholding Co.
�ــــــ��ـــــــــ� ا�ــــ�ــــــــ�ا�ـــــــ� ا��ــــــ�ــــ�ـــــــ�و�ـــ�ــــ� ا�ــــ�ـــ��ـ�ـــ�




































































































































